
Evaluation In Service Training 2011 

(Please rate 1-5, 5 being high) 

44 Forms Received 

What is your overall rating of the In Service Training?    ����    
 

1 

2 

3 9 

4 24   

5 11 

 

Comment....  

enjoyed each session  Need a microphone for speakers 

Excellent Very Well run x 4 Pity in two centres 

First time attended excellent To much waffle 

Very Informative  x 5 Not as good as previous years x 2 

Appreciated the electives   x2 Lots of time wasted   x 2 

Good Experience and opportunity for 

sharing  x 4   

Earlier start 

Best in the 4 years I have been attending SCB too stressed to run this every year 

Excellent renewal of a tired process QCS training as presented needs a lot of 

work 

 

How would you rate the Venue:      ����    
1 

2 3 

3 8 

4 26 

5 7 

 

Comment....  

Main meeting room was quite small for 

such a large number of people otherwise 

excellent facilities 

Too far apart to much walking and 

stairs 

Certainly adequate Would not want to call it home 

Food excellent accommodation good 

steps a problem for some peaceful 

location 

Difficult when we are not all able to be 

together 

 Ladies toilets a long walk  x2 

 A Venue with enough accommodation 

for all participants would be desirable 

 Shared toilets a let down 

 White plastic chairs no good 

 Stairs  x3 

 Difficult getting there each day 



Presentation and Prayer Service:      ����  

1 2 

2 3 

3 15 

4 16 

5 8 

Comment....  

Loved the simplicity of the prayer 

service 

Not enough should never start without 

worship 

Was lovely and worshipful would have 

appreciated more  x 2 

Inadequate time spent on praise and 

worship x3 

Quite inclusive Should be as in previous 2 years x 4 

Memorial Prayers for past chaplains was 

very powerful x 4 

Very Traditional no freedom of 

expression 

Several valuable insights from Deacon 

Gary Stone  x2 

To liturgical  x4 

Nice to see how we are one yet different Very disappointing x 2 

Good ecumenical feel and engagement of 

multi faiths a real positive 

 

Wonderful x 2  

Very well done  x 3  

  

Electives - Choice of Topics       ����    
1  

2  

3 6 

4 16 

5 22 

Comment....  

Check everything with own GM Kelvin Anderson not enough time given 

Conflict session excellent Legal Panel not enough time given please 

repeat   x 4 

Kelvin Anderson x 2 Sycamore Tree program is not the only 

restorative justice program very 

disappointing  

Legal Panel excellent x 2  Restorative justice would have preferred 

a broader aspect x 2 

Mental Heath need more information x 3 Death in custody is not just about 

indigenous  x 4 

Well provided and useful information Death in custody should have been 

labelled “Indigenous Death in Custody” 

x 3  

Well prepared Excessive “Aboriginal – too much 

emphasis 

All my electives extremely helpful x 4  

What if session for new chaplains very 

helpful x 3 

 



Comments what is the one thing you take away from this presentation 

 

Better handling of conflict 

Better understanding of court process x 4 

If in doubt what would the GM say 

Greater understanding of the Indigenous  Issues  x 2 

Increased confidence 

Reinforcement of a knowledge base encouragement 

Hang in there do not let the system wear you down 

A new perspective of how things can be done better 

Reluctance not to cover more subjects 

The significant involvement of mental health care at Brisbane Women’s 

Everyone genuinely cares  

 

 

QCS - Chaplains Induction.       ����    
1 6 

2 7 

3 15 

4 11 

5 4 

Comment....  

Presenters were good x2 Waste of time contradiction between top 

and Correctional centres 

Officers courteous information supplied 

conflicts with the centres  

Much to rushed x 6 

Many specific situations and issues were 

discussed and clarified 

Insufficient coverage missing material 

Clarification of many queries It seemed adhoc and all over the place 

Very informative x 6 Very limited value and poorly presented 

 Extremely poorly run and lock of 

conveying things that matter 

 Confusing x 3 

 Greater Clarification needed 

 Insufficient time for the content 

rambling presentation 

 Different interpretation of the rules  

  

 

Comments what is the one thing you take away from this presentation 

 

  

Help find ways to improve chaplaincy 

Obey the rules follow procedures 

Always be alert  x 2 – be friendly not friends – if any trouble walk away 

Broader knowledge of Privacy Issues what is ok what is not 

The difference between personal search and general search 

 



Accommodation/Meals       ����    
1  

2 1 

3 1 

4 16 

5 18 

Comment....  

Excellent meats  34 Separate venues really break up the 

unity and continuity frustrated with long 

waits for taxi at night 

Accommodation adequate x 13 To many stairs 

 Oxley mote inn dirty  

 

Suggestions for In Service 2012. 

 

Microphone is needed  x 2 

Really need one central venue together x 3 

Why change something when it works 

Don’t have it  - take it by annual to regions in the other year 

Indigenous issues forum rather then a presentation where chaplains queries can be 

submitted beforehand to address more relevant issues  x 2  

Started far to late in the morning – Maybe inhouse campsite would be better to 

have everyone on site 

More time on legal’s x 23  

Have Kelvin Anderson again with more time  x 6 

Would be happy for the training to be here again  x 5 

Short term long term drug rehabilitation and how can they be accessed by 

prisoners and ex prisoners  

The last session should be primary 

................................................................................................ 

 

The Board is considering having In Service Training every two years, the second year 

training to be done in Regions, with the Board members travelling to the Regions. 

 

Great and about time 

Live in “In service” is less tiring than all the travel.   

I agree with the above proposal  

I disagree – we have 3 stakeholders a year in the regions where chaplains can get 

together – this is the only time when we are all together  x 6 

People from regional areas already feel isolation give them the opportunity for 

wider consultation and support Annual Meeting for all 

Worth wile initiative Excellent idea x 16 

This could be more costly with the numbers to travel to northern centres 

 


